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Qualifications 
 

o Awarded Microsoft SharePoint MVP and Certified SharePoint Professional 2009 and 2010 
o Professional designations include MCSE+i (3.x/4.x/2000), MCSD, MCSA:Messaging, MCT, CCA, CME, 

ASE, Network+, CCSA, CNA 
o Expert knowledge of all Microsoft Operating Systems, Microsoft SharePoint, Exchange Server, TCP/IP, 

SQL Server, ISA and Proxy Server Internet/Intranet Technologies, SMS, Clustering, High Availability, PKI 
(Public Key Infrastructure) and Messaging Specialist 

o Microsoft SharePoint Specialist with extensive International Experience on many different sized 
projects, from SMB to the Enterprise 

o Global delivery expertise delivering Microsoft Active Directory and Exchange across North America, 
Latin America and Europe 

o Co-author/Technical Editor of several Microsoft BackOffice Companions, Study Guides, Magazine and 
Print articles 

o Software development – VB.NET, VB/VBA, Access, SQL, ASP.NET, HTML/ASP/VBscript, Outlook 
application design 

o Architect and Principal Consultant for CA solution selected for the 2001 Microsoft Fusion Award (Caribbean) for Infrastructure 

 

Related Experience 
 

President/Principal Consultant September 2003 ~ Present 
itgroove Professional Services Ltd., Victoria, BC Canada 
 

 Principal Consultant specializing in Microsoft SharePoint Services (WSS) and Microsoft Office SharePoint Server (MOSS), Active 
Directory/Exchange global infrastructure projects, Physical and Logical Security Services & Solutions 

 Dozens of SharePoint implementations of various sizes and SharePoint support for companies of all shapes and sizes 

 Deployment of complete network business technology solutions for over 200 different customers, in different countries as part of a myriad 
of projects either as technical architect, team lead, project member or manager 

 .NET Forms and Internet Development including ASP.NET, VB.NET and Microsoft SQL Server 

 ASP.NET applications development 

 Security Consultant for audits for multiple clients 

 Principal Consultant to over 100 Small to Enterprise size customers (5 to 5000 users) providing BackOffice solutions and Internet/Intranet 
development including reinsurance, government, banking, law, accounting and technology firms 

 Project management, documentation, team leadership, planning and implementation 

 Enterprise VMware implementations for several customers including a company that spanned 7 countries and over 200 servers 
 
 
Vice President, Special Operations May 2002 ~ September 2003 
QuoVadis Limited, Hamilton, Bermuda 
 

 SecureCentre Data Center operations, responsible for highly available Internet, ASP and corporate systems (9999 uptime delivery in 40 rack 
facility) 

 PKI integration specialist, deploying Digital Certificate solutions (VPN, Smart Card, S/MIME) and integration with Windows 2000 and Active 
Directory 

 Principal Consultant, Systems Security Consulting services including ‘White Hat’ consulting, Wireless Security Audits for several Billion 
dollar Reinsurance firms and Bermuda Government 

 Designed, developed and delivered ‘QuoVadis Sweeper’, a managed Enterprise Messaging Security Service that provides Email Threat 
Prevention (AntiVirus, AntiSpam, AntiRelay, Corporate Policy Delivery) for many Bermuda Corporations 
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Principal Consultant/Trainer and Microsoft Team Leader June 2000 ~ May 2002 
Sbi, Hamilton, Bermuda 
 

 Principal Consultant to over 100 Small to Enterprise size customers (5 to 5000 users) providing BackOffice solutions and Internet/Intranet 
development including reinsurance, government, banking, law, accounting and technology firms 

 PartnerRe Technical & Team Lead for Global Active Directory Rollout and Architecture spanning 7 countries and 3500 users 

 Provided solutions/architectures based on Windows NT/2000 Server, SMS, SQL Server, IIS, ISA and Proxy Server, Site Server, Exchange 
Server, MIMEsweeper, Checkpoint Firewall-1, Citrix Metaframe and 18 high availability clustered solutions 

 Servers, systems and infrastructure architect for a fully audited certificate authority (CA).  First Digital Certificate Authority based entirely 
on Windows 2000, Active Directory and Microsoft Cluster Services (12 clusters) and won 2001 Microsoft Fusion Award (Caribbean) for 
Infrastructure 

 Turnkey and office automation solutions developments in Visual Basic, Access, ASP, SQL, Outlook Forms and eCommerce 

 Specialization in PKI (Public Key Infrastructure) and integration into messaging platforms, ISP/ASP’s and Microsoft BackOffice/FrontOffice 
including Active Directory, Exchange and VPN solutions 

 Principal trainer – contracted to several CTECs (Microsoft Certified Technical Education Center) for course delivery 

 Managed a team of 7 consultants and served as mentor, manager and 3
rd

 level senior technical support 

 International work included Paris, Greenwich, London, Zurich, Toronto, Santa Barbara, Vancouver, Victoria, New York and London 
 
 
Senior Consultant/Trainer May ‘98 ~ June 2000 
NexGen Technologies, Hamilton, Bermuda 
 

 Consultant to over 80 Small to Enterprise size customers (5 to 6000 users) providing BackOffice solutions and Internet/Intranet 
development 

 Provided solutions/architectures based on Windows NT/2000 Server, SMS, SQL Server, IIS, Proxy Server, Site Server, Exchange Server, 
MIMEsweeper, Checkpoint Firewall-1 

 Turnkey and office automation solutions developments in Visual Basic, Access, ASP, SQL, Outlook Forms and eCommerce 

 Specialist in Compaq Server systems (Intel and Alpha) and Insight Manager Solutions (Compaq ASE Certified), Dell and IBM Servers 

 Principal trainer - CTEC (Microsoft Certified Technical Education Center) 

 Selected by Microsoft to deliver Microsoft Windows 2000 and Active Directory curriculum (three 5-day sessions) to all consultants in 
Bermuda prior to the launch of Windows 2000 worldwide 

 
 
Contract Writer/Editor 1997 ~ 2002 
Microsoft Press, Osborne McGraw/Hill and Prentice Hall/IDG 
 

 Co-author/technical editor of several Microsoft Exchange, Windows NT Server and Microsoft Internet strategies study guides and 
companions 

 Contributor to Internet publications.  Featured in  print and business magazines in Bermuda 

 
 
Systems Engineer January ’97 ~ May ‘98 
SHL Systemhouse, An MCI Company, Victoria, BC 
 

 Systems consultant for numerous large WAN and LAN implementations including NT Server, Exchange Server, Internet/Intranet Servers, 
Systems Management Server (SMS), Proxy Server and Windows-based clients  

 Project management, documentation, team leadership, planning and implementation 

 Delivered Microsoft Official Curriculum as a Microsoft Certified Trainer (MCT) 

 Peer Recognition Award (Victoria, BC) 
 
 
Independent Computer & Network Consultant/Trainer March ‘94 ~ May ‘98 
 

 PC installations, customizations, maintenance, classroom training and end-user support 

 Internet/Intranet site and server design, application development, Internet publishing and training 
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Technical Support Specialist March ’96 ~ October ‘96 
Family Insurance Group, Victoria, BC 
 

 Supported internal TCP/IP WAN including multiple Windows NT and UNIX servers, Windows 95/NT clients, Shiva LanRover devices, Intranet 
and investigated/recommended and implemented a centralized anti-virus solution 

 Supported 150+ customer sites and 700+ clients over frame relay, ISDN and modem connections using serial based terminals, TCP/IP 
clients and UNIX servers 

 
 
Computer Operator/Analyst  September ‘94 ~ March ’96 
Information Services Department - Pacific Coast Savings, Victoria, BC 

 

 Operator for 700+ users on VAX, UNIX and PC networks utilizing (SCO UNIX, VAX/VMS, Windows 95, DEC VT Terminals and All-In-1) 

 Performed software/hardware/network installation maintenance and delivered training including MS Word, MS Excel, Windows 95 and 
Internet Publishing 

 

 
 

Education, Credits, Awards and Qualifications 
 
 

Writing Credits 1997 ~ 2010 
 
Technical Editor of How To Do Everything Microsoft SharePoint 2010  

 Published by McGraw-Hill Osborne Media 
 
Technical Editor of the Microsoft Windows 2000 Server Administration Handbook 

 Published by Syngress Media 
 
Technical Editor of the Microsoft Press Exchange Server 5.5 Administrators Companion 

 Published by Microsoft Press 
 
Technical Editor and co-author of the MCSE Exchange Server 5.5 Study Guide  

 Published by Syngress Media and Osborne McGraw-Hill 
 
Contributing author of the MCSE Windows NT Server 4.0 Study Guide 

 Published by Syngress Media and Osborne McGraw-Hill 
 
Contributing author of the MCSE Windows NT Server 4.0 In the Enterprise Study Guide 

 Published by Syngress Media and Osborne McGraw-Hill 
 
Technical Editor of the MCSE Internet Information Server 4.0, Proxy Server 2.0 and IEAK Study Guide 

 Published by Syngress Media and Osborne McGraw-Hill 
 
Contributing author to columns in the Royal Gazette 

 Bermuda Daily Newspaper  
 
Contributing author to The Bottom Line 

 Bermuda Based Business and Technology Magazine, 2000 
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Education, Credits, Awards and Qualifications (continued) 
Professional Designations 
 
Microsoft SharePoint MVP 

 
CISSP (isc2) 
Certified Information Systems Security Professional 
 
MCSE (Windows 2000) 
Microsoft Certified Systems Engineer 
 
MCSD 
Microsoft Certified Solutions Developer 

 
MCSE+i (3.x,4.x) 
Microsoft Certified Systems Engineer +Internet (3.x/4.x) 
 
MCSA 
Microsoft Certified Systems Administrator 
 
MCSA : Messaging 
Microsoft Certified Systems Administrator : Messaging 
Specialist 
 
ASE 
Compaq Accredited Systems Engineer 
 
VCE 
Vinca Certified Engineer 
 
MCP+i 
Microsoft Certified Professional + Internet 
 
MCT (expired) 
Microsoft Certified Trainer 
 
CNA 
Certified Netware Administrator 
 
MSS 
Microsoft Sales Specialist and Trainer 
 
CCSA 
Checkpoint Certified Systems Administrator 
 
CCA  
Citrix Certified Administrator (Metaframe 1.8) 
 
CCSP 
Citrix Certified Sales Professional 
 
NETWORK+ 
CompTIA Network+ Certified 
 
CME 
Certified MIMEsweeper Engineer 
 
CSP 
Cisco Sales Professional 
 
CSE 
Certified StoneBeat Engineer 

 

Certifications 
 

 Windows NT Server 3.51 

 Windows NT Server 4.0 

 Windows NT Server 4.0 in the Enterprise 

 Windows NT Workstation 3.51 

 Windows NT Workstation 4.0 

 Windows 95 

 Exchange Server 4.0 

 Exchange Server 5.0 

 Exchange Server 5.5 

 Networking Essentials 

 Systems Management Server (SMS) 1.1 

 Systems Management Server (SMS) 1.2 

 Systems Management Server (SMS) 2.0 

 Microsoft SQL Server 6.5 Administration 

 Microsoft SQL Server 6.5 Database Implementation 

 Microsoft Sales Specialist 

 Microsoft Mail Server 3.2 

 Implementing TCP/IP on Windows NT 3.51 

 Implementing TCP/IP on Windows NT 4.0 

 Microsoft Proxy Server 1.0 

 Microsoft Proxy Server 2.0 

 Internet Information Server 3.0 & Index Server 1.0 

 Internet Information Server 4.0 

 Internet Explorer and the IEAK 4.0 

 Internet Explorer and the IEAK 5.0 

 Netware 4.11 Administration 

 Compaq Systems Technologies 

 Compaq/Windows NT Integration and Performance  

 Compaq Systems Management 

 Microsoft Windows 98 

 Microsoft FrontPage 98 

 Windows Architecture I 

 Windows Architecture II 

 Checkpoint Systems Administrator 4.x 

 Citrix Sales Professional 

 Network+ 

 Windows 2000 Professional 

 Windows 2000 Server 

 Citrix MetaFrame 1.8 

 Implement/Administer Windows 2000 Network Infrastructure 

 Implement/Administer Windows 2000 Directory Services 
Infrastructure 

 Certified MIMEsweeper Engineer 

 Cisco Sales Specialist - Small-to-Medium Business 

 Designing Windows 2000 Directory Services 

 Installing, configuring and administering Microsoft Cluster 
Services 

 Implementing and Administering Microsoft Exchange Server 
2000 

 Managing a Microsoft Windows 2000 Network Environment 

 Certified Information Systems Security 

 Microsoft Windows SharePoint Services 3.0 (WSS) 

 Microsoft Office SharePoint Server 2007 (MOSS) 
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Education, Credits, Awards and Qualifications (continued) 
 
SharePoint 2010 ITPro Design Audit (invitation only) 
Redmond Washington, Microsoft Campus 2010 

 Audited SharePoint 2010 Design and Architecture Course 
 
SharePoint 2010 Professional Developer Audit (invitation only) 
Bellevue Washington 2010 

 Audited SharePoint 2010 Development Course 
 
SharePoint Conference 2009 
Las Vegas 2009 

 4 days + 1 SharePoint 2010 ITPro Admin Beta Prep 
 
 
The Original SharePoint Boot camp 
Anaheim, California 2008 

 Accelerated MOSS 2007 and WSS 3.0 Training 
 
SharePoint Administration and Planning Boot camp 
Denver, Colorado 2008 

 Accelerated MOSS 2007 and WSS 3.0 Administration and Planning Training 
 
Microsoft SharePoint Portal Server 2003 and WSS 2.0 Training 
Vancouver, BC 2007 
 
Certified Information Systems Security Professional Training 
Seattle, Washington 2006 
 
Microsoft Windows 2003 Server Advanced Training 
Hamilton Bermuda 2003 

 Pre-Release/upgrade training for Windows 2003 
 
Microsoft Visual Studio.NET Advance Training 
Sonesta Beach Resort, Hamilton Bermuda 2002 

 Visual Studio.NET, C#.NET, VB.NET, ASP.NET 
 
Charter Member – Microsoft Certified System Administrator (MCSA) 
Charter Member of Microsoft Certified Professionals Program 2002 
 
2001 Microsoft Fusion Award (Caribbean) for Infrastructure 
QuoVadis (www.quovadis.bm), Hamilton Bermuda 2001 

 Architected and delivered Windows 2000 CA solution selected for award 
 
StoneSoft StoneBeat FullCluster Advanced Technical Training (CSE) 
StoneSoft Training, Hamilton Bermuda 2001 

 StoneSoft StoneBeat FullCluster for CheckPoint Firewall-1 
 
MIMEsweeper Advanced Technical Training (CME) 
Content Technologies, New Horizons Training Center, Bellevue, WA 2000 

 Citrix Metaframe 1.8 Administration 
 
Citrix Certified Administrator (CCA) and Certified Enterprise Administrator (CCEA) Training 
Futurelink, Bermuda 2000 

 Citrix Metaframe 1.8 Administration (CCA) 

 Citrix Certified Enterprise Administrator (CCEA) 
 
Checkpoint Complete Firewall-1 Training 
Verisign/SecureIT, New Jersey 2000 
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 CCSA/CCSE training and “what every hacker doesn’t want you to know” 
 
Windows 2000 Technology Week (Trainer Certification) 
Microsoft, Puerto Rico 1999 

 Windows 2000 trainer technology week (certification to teach all Windows 2000 Curriculum) 

 Updating Support Skills from Windows NT 4.0 to Windows 2000 

 Designing a Microsoft Windows 2000 Directory Services Infrastructure 
 
SMS 2.0 Technology Week (Trainer Certification) 
Microsoft, Seattle, WA 1998 

 Systems Management Server (SMS) 2.0 trainer technology week (certification to teach all SMS 2.0 Curriculum) 
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Education, Credits, Awards and Qualifications (continued) 
 
Vinca Cluster Server Training 
Vinca Solutions on Site, Hamilton BDA 1998 

 Vinca Cluster Server Training, Co-Standby Server 
 
Recipient of SHL Systemhouse, Victoria BC Peer Recognition Award 
Recognized by my peers as a leader/mentor and team player in local office 1998 
 
Charter Member – Microsoft Certified System Engineer + Internet (MCSE+i) 
Charter Member of Microsoft Certified Professionals Program 1998 
 
Compaq Server Training 
Tandem Computers, Bellevue, WA 1998 
Compaq ASE Training Including: 

 Compaq Systems Technologies 

 Compaq/Windows NT Integration and Performance  

 Compaq Systems Management  
 
Microsoft Approved Train-The-Trainer Course 
Learning Technologies Inc. 1997 
 
Microsoft Official Training Curriculum 
PBSC & SHL Learning Technologies, Victoria, BC 1995-1997 

 Microsoft Internet Information Server 3.0 and Index Server 1.1 

 Microsoft Exchange Server 5.0  

 Supporting Windows NT Server 3.51 & Supporting Windows NT Workstation 3.51 

 Internetworking with Microsoft TCP/IP on Windows NT 

 Systems Management Server 1.1 

 Implementing and Supporting Windows 95 

 Programming with Microsoft Access 2.0 
 
Gandalf Router Training  
Victoria, BC March 1996 

 Vendor supplied training - Gandalf routers, bridges and PRI/BRI (5240, 5242 and 5250i) 

 ISDN, Frame Relay and PPP communications  
 
Certificate Program in Technology Management (CPTM) 
University of Victoria, Victoria, BC 1995 

 Completed Data Communications Certificate 
 
Computer Network Administration - Honours Diploma 
Greater Regional Technical Institute, Victoria and Burnaby, BC 1993 - 1994 

 Network architecture and topologies, advanced management, security, printing and back-up strategies 

 Novell Netware v2.x, v3.1x, v4.x; Lantastic 6.x; Windows for Workgroups 
 
Up With People 
North American and European Tour Cast Member: C ’91-‘92 

 Drummer and show systems coordinator 

 Traveled to 12 European countries and throughout the US and Western Canada exploring cultures and communities 

 Performed over 1000 hours of community service at schools, hospitals and prisons 

 Directed over 120 interviews of potential students 
 


